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Virtus Caelum

More than a cloud − the digital solution for  

commercial refrigeration and building automation

Virtus Apps

The Virtus Caelum apps make it easier than ever to monitor from one  

central point.
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Contact us

Our team is pleased to answer your questions.

Eckelmann AG          Berliner Strasse 161           65205 Wiesbaden           Germany          eckelmann.de

elds-support@eckelmann.de  

+49 611 7103-700 
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480 + employess                         8 sites                        67,6 m € turnover

Refrigeration & Building Automation | Eckelmann

Commercial  
refrigeration and  

building automation
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Manager
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Virtus Basic Desk

For commercial, industrial and retail refrigeration systems

Virtus Alarm Desk

The add-on to the Virtus Basic Desk with  
enhanced fault management 

Remote service providers and operating companies can securely monitor 

refrigeration systems via the Internet and view important information 

about the status and performance of the refrigeration system.

  Intelligent, web-based alarm and fault message management 

  Stördaten aus beliebigen Anlagen zentral erfassen und  

    verarbeiten

  Central recording and processing of fault data from any systems   

  Quick access to all component-related information nd tips for 

    eliminating the specific fault

Further benefits

  Quick and reliable access to all important data about status and 

    performance of the refrigeration system at any time 

  Intelligent, web-based alarm and fault message management

  Central data storage with unique ID for each alarm 

  Digital solution for supporting temperature documentation and 

    monitoring according to HACCP

  Alarm signalling when action is required, such as when  

    refrigerated cases are overloaded or cold room doors are open

  Web application available in popular browsers

  Clear display of the actual and target values of the individual  

    components

  Freely configurable charts for graphical display of process 

    parameters and measured data support refrigeration experts for  

    analysis and diagnosis 

  Automatic data synchronisation every 10 seconds 

  Alarm forwarding via e-mail with direct link to the fault

  Multi-user capable for modern team-based and service-oriented  

    troubleshooting processes  

Advantages


